
Gloucestershire Police and Crime Panel 
16th March 2018 
 
 
 
 
Report of the Chief Executive 
 
This is my report to the Police and Crime Panel on the activities of the Police and Crime 
Commissioner’s Office. It is intended to assist the Panel in reviewing and scrutinising decisions 
made and actions taken by the Commissioner, in accordance with its statutory responsibilities. 
 
 
1 Decisions 
 
1.1 The complete decision log may be viewed on the OPCC’s website here.   

 
1.2 A summary of decisions up to the end of 2017 was provided to the Panel in February.  

Table 1 below covers the period so far this year (January and February).   
 

Table 1: Summary of decisions recorded by the OPCC in January and February 2018 

Month Reference  Subject Matter Decision 

Jan 18 D01/2018 Revised Terms of 
Reference for the 
Commissioner’s 
Forum 

1. The Commissioner’s Forum Terms of 
Reference should be updated to reflect that it 
is a private meeting.  

2. That a summary of each Forum meeting be 
published on the Office of the Police and 
Crime Commissioner’s (OPCC) website.  

3. That the Ethics Panel remains a public 
meeting and steps are taken for this to be 
actioned. 

Jan 18 D02/2018 Not published as, in the view of the chief officer of police, publication might 
prejudice the prevention or detection of crime, the apprehension or 
prosecution of offenders, or the administration of justice. 

Jan 18 D03/2018 Regionalisation of 
Prison Intelligence 
Officer (PIO) role 

In line with the national move towards regional 
PIOs, Gloucestershire agreed to the SW Prisoner 
Intelligence Scheme.  The Force previously had 
PIO roles when Gloucester prison was 
operational but the posts were reviewed and 
deleted following the closure of the prison.   

Jan 18 D04/2018 Contract for Internal 
Auditors 

That the PCC and the Chief Constable apply for 
membership of the South West Audit Partnership 
from 1st April 2018, subject to completion of all 
the necessary legal and other formalities, with an 
annual contribution of £28,600 (subject to annual 
agreed increases). 

Feb 18 D05/2018 Charter for bereaved 
families through public 
tragedy 

Agreed to note and support the charter and to 
submit a paper to the Local Resilience Forum 
Strategic Group, Warning and Informing Group 
and Leadership Gloucestershire to garner support 
from partner agencies.  Once this has been 
achieved, make the Charter public as per Bishop 
James Jones’ recommendation.  

 
 
2 Freedom of Information Act and complaints (01 January – 28 February 2018) 
 
2.1 In the two month period up to the end of February 2018, the OPCC has received 10 

Freedom of Information (FOI) requests.  This compares to 10 in the same period last year. 

https://www.gloucestershire-pcc.gov.uk/the-office-that-supports-the-pcc/transparency/reports/decisions/
https://www.gloucestershire-pcc.gov.uk/media/3606/decision-01-revised-terms-of-reference-for-commissioners-forum-and-ethics-panel.pdf
https://www.gloucestershire-pcc.gov.uk/media/3607/decision-03-regionalisation-of-pio-role.pdf
https://www.gloucestershire-pcc.gov.uk/media/3608/decision-04-2018-appointment-of-internal-auditors.pdf
https://www.gloucestershire-pcc.gov.uk/media/3684/decision-05-charter-for-families-bereaved-through-public-tragedy.pdf


  

 
 

2.2 Of the FOI requests made to the OPCC during this period, 5 were redirected to the 
Constabulary (as the request related to information held by the Force), 1 required a joint 
OPCC/Constabulary response and 4 were for OPCC held information.  In all, a total of 15 
questions have been asked requiring an OPCC response.  
  

2.3 The chart below provides an overview of FOI applicants by type:  
 

 
 

 
2.4 FOIs regarding contracts or finance form the largest category of requests (4).  Other FOIs 

requests are categorised as relating to: 

 Personal information (1) 

 Traffic (1) 

 Animals (1) 

 Crime / incident (1) 

 HR (1) 

 Other (1) 
 

2.5 47 complaints were made to the OPCC in January and February 2018 from members of the 
public.  This represents a 6.8 % increase (3) compared to 2017.   
 



 
 

 

 

 

 
 

2.6 The charts above show the complaints received in respect of the six districts (excluding, 
Gloucestershire, out of Gloucestershire and unknown).  They show that the largest number 
of complaints made to the OPCC in January and February 2018 were from residents in the 
Cotswolds (26% / 9) followed by Gloucester (23% / 8) and Cheltenham (20% / 7).     



  

2.7 Table 2 below outlines complaint types by area in January and February 2018 (excluding 
those from outside of the area or unknown).  Complaints received by the OPCC are broadly 
categorised and include a wide range of issues to facilitate analysis for this report.   

 
Table 2: Complaints received by the OPCC by area and type in January and February 2018 

Complaint 
Type 

Chelt. Cots. FoD Glos. Stroud Tewkes. Glo’shire Total  

ASB report 2 0 1 3 0 1 1 8 

Crime report 1 3 0 0 1 0 0 5 

Road safety 
issue 

0 0 1 0 1 1 0 3 

Police service 
/ presence 

3 6 2 6 2 1 4 24 

OPCC 
complaint 

0 1 0 1 0 0 0 2 

Other 1 0 0 0 0 0 2 3 

 
2.8 Table 2 shows that the greatest number of complaints received by the OPCC are 

categorised as police service / presence followed by reports of anti-social behaviour and 
reports of crime.   
 
 

3 Crime data 
 
3.1 The OPCC is able to compare national and local crime rates via various Home Office 

performance management tools.  Unfortunately, due to the conditions of use we are unable 
to share the full content publically but the table below provides information about how 
Gloucestershire is performing when compared to the national picture.  The data we are 
using are drawn from the British Crime Survey Comparator Crimes (BCS Crimes) and are 
chosen because they represent those crimes that (according to the British Crime Survey) 
cause the most amount of harm to communities. The most recent data available is up to the 
end of January 2018. 
 

3.2 Table 3 below shows that although crime is increasing, BCS crime rates in Gloucestershire 
are in line with those areas deemed most demographically similar (Most Similar Group / 
MSG), in line with those Forces in the South West and slightly better than the national 
average.  
 

3.3 Table 3 also compares BCS Crime in the six areas in Gloucestershire with their respective 
MSGs.  Percentage changes are shown alongside rates to provide context and shows that 
despite showing there being an above average percentage increase in the Forest of Dean 
in BCS crime, the rate remains very low at less than half the national average.  
Performance in Gloucester and Cheltenham is very much in line with national trends and all 
other areas (with the exception of the Cotswolds) are showing crime rates significantly 
lower than national and peer averages.   
 

3.4 The Cotswolds is showing as an outlier in that crime is decreasing.  This and the extremely 
low crime rates indicate that the district remains one of the safest places in the country 
which is at odds with the disproportionately higher levels of complaints received by the 
OPCC about police service / presence in the area (see table 2).     

       
 
 
 
 



Table 3: BCS Crime in the 12 month period up to the end of January 2018 

Area 
MSG position 

out of 15  
(1 = good) 

Rate per 1000 population 
Percentage change 

compared to the same 
period last year 

Gloucestershire 
(out of 8) 

3 
27.664 

(MSG average 32.508) 
+5.6% 

Cheltenham 10 
40.168 

(MSG average 40.206) 
+8% 

Cotswolds 4 
16.255 

(MSG average 20.7) 
-6% 

Forest of Dean 2 
19.125 

(MSG average 23.625) 
+11% 

Gloucester 4 
42.899 

(MSG average 48.584) 
+7% 

Stroud 1 
 17.907 

(MSG average 24.32) 
+1% 

Tewkesbury 3 
 21.1776  

(MSG average 26.039) 
+1.5% 

    

South West N/A 32.41 +5.5% 

MSG for 
Gloucestershire 

N/A 32.508 +5% 

England & Wales N/A 40.739 +6% 

 
3.5 Crime trends and performance are continually monitored by the Policy Officers in the OPCC 

in order that the PCC is able to hold the Chief Constable to account in accordance with his 
statutory responsibilities. 
 

3.6 For more information about crime rates by area, please go to www.police.co.uk. This is 
publically available data from the Home Office that shows, through charts and maps, how 
Gloucestershire Constabulary is performing and includes analysis by crime type. 

 
 
4 Holding to account 

 
4.1 As reported at previous Panel meetings, the OPCC has recently refreshed the approach to 

holding to account in a new policy and, in line with our commitment to transparency, the 
topics of these meetings are now shared on the OPCC website here.   
 

4.2 Table 4 summarises topics discussed at the holding to account meetings: 
 

Table 4: Summary of HTA discussion topics recorded by the OPCC in Jan and Feb 2018 

Month of HTA 
meetings 

Topics of discussion: 

January 

 Policing of the night time economy  

 Police operation in the Forest of Dean  

 Policing in the Cotswolds  

 Regional collaboration  

 77 The Promenade, Cheltenham  

 External financial advice  

 Lessons to be learned from Safer Bristol Partnership Multi-Agency 
Learning Review following The Murder of Bijan Ebrahimi and 
Metropolitan Police case of Liam Allen  

 Water supply failure in Tewkesbury  

February 

 Neighbourhood policing  

 Regional collaboration  

 Collaboration with the Fire and Rescue Service  

 Senior leadership changes  

 National proposals for transforming forensic services  

 Engagement with Muslim communities  

http://www.police.co.uk/
https://www.gloucestershire-pcc.gov.uk/the-office-that-supports-the-pcc/transparency/meetings/holding-to-account/
https://www.gloucestershire-pcc.gov.uk/media/3685/police-and-crime-commissioner-and-chief-constable-meeting-january-2018.pdf
https://www.gloucestershire-pcc.gov.uk/media/3686/police-and-crime-commissioner-and-chief-constable-meeting-february-2018.pdf


Table 4: Summary of HTA discussion topics recorded by the OPCC in Jan and Feb 2018 

Month of HTA 
meetings 

Topics of discussion: 

 Visit by senior national politician  

 Redevelopment of Stroud Police Station and Bamfurlong  

 
   
5. Estates update 

 
5.1 The estate remains unchanged since the last report. 

 
6. OPCC Staff update 
 
6.1 The OPCC is currently in the process of recruiting to a number of new posts.  The adverts 

for these posts can be found here however for ease, a summary is provided below: 
 
 

Table 5: Summary of vacancies currently being advertised by the OPCC 

Role Salary Position type Link to role profile 

Chief Finance 
Officer 

£30,000 Part-time – 15 hours 
per week 

https://www.gloucestershire-
pcc.gov.uk/media/3648/3237-opcc-
chief-finance-officer.docx  

Gloucestershire 
Road Safety Co-
Ordinator 

£32,778 to 
£34,440  

Full-time – shared post 
with Gloucestershire 
Fire & Rescue Service 

https://www.gloucestershire-
pcc.gov.uk/media/3661/3235-opcc-
roads-safety-coordinator.pdf  

Research and 
Information 
Officer 

£24,813 to 
£26,535  

Full-time https://www.gloucestershire-
pcc.gov.uk/media/3662/3238-opcc-
research-and-information-officer-role-
profile.pdf  

Commissioning 
and Contracts 
Officer 

£27,519 to 
£29,307  

Full-time https://www.gloucestershire-
pcc.gov.uk/media/3663/3236-opcc-
commissioning-and-contracts-officer-
role-profile.pdf  

 
6.2 An update of progress in recruiting to these posts will be provided at the next meeting. 
 
 
7. iESE Public Sector Transformation Award 2018 

 
7.1 The iESE Public Service Transformation Awards celebrates the best in local public 

services.  Awards are given for those transformations in public services that can 
demonstrate true innovation and have delivered the biggest improvement for the lives of 
residents and local businesses. 
 

7.2 I am immensely proud to report that on the 6th March, the Commissioner’s Fund received 
the gold award and was named Police Service of the Year.  The OPCC also received a 
bronze award in the section for community engagement. 
 

7.3 The iESE Awards are open to any public body in the UK and their partners in the voluntary, 
community and private sector. There were more than 600 nominations in 10 categories.    
 

 
Paul D. Trott 
Chief Executive 
Office of the Police and Crime Commissioner for Gloucestershire 
March 2018 

https://www.gloucestershire-pcc.gov.uk/the-office-that-supports-the-pcc/recruitment/
https://www.gloucestershire-pcc.gov.uk/media/3648/3237-opcc-chief-finance-officer.docx
https://www.gloucestershire-pcc.gov.uk/media/3648/3237-opcc-chief-finance-officer.docx
https://www.gloucestershire-pcc.gov.uk/media/3648/3237-opcc-chief-finance-officer.docx
https://www.gloucestershire-pcc.gov.uk/media/3661/3235-opcc-roads-safety-coordinator.pdf
https://www.gloucestershire-pcc.gov.uk/media/3661/3235-opcc-roads-safety-coordinator.pdf
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https://www.gloucestershire-pcc.gov.uk/media/3662/3238-opcc-research-and-information-officer-role-profile.pdf
https://www.gloucestershire-pcc.gov.uk/media/3662/3238-opcc-research-and-information-officer-role-profile.pdf
https://www.gloucestershire-pcc.gov.uk/media/3663/3236-opcc-commissioning-and-contracts-officer-role-profile.pdf
https://www.gloucestershire-pcc.gov.uk/media/3663/3236-opcc-commissioning-and-contracts-officer-role-profile.pdf
https://www.gloucestershire-pcc.gov.uk/media/3663/3236-opcc-commissioning-and-contracts-officer-role-profile.pdf
https://www.gloucestershire-pcc.gov.uk/media/3663/3236-opcc-commissioning-and-contracts-officer-role-profile.pdf

